BONGE

Instructions to register a company or worker in Rapid Global

To perform work on site for Bunge, you will need to be invited to register in Rapid Global, which Bunge use as its
contractor management portal. Please contact your Bunge contact person to receive an email invitation link to register.

It's three steps to complete the registration for the company and any workers who will be working on Bunge sites.
Step 1- register the company by completing the required forms and upload the requested documentation
Step 2 - send an email link to register to any of your workers you are sending to Bunge sites to undertake work

Step 3 - contractor workers to register themselves by completing the required forms, uploading requested documentation
and completed assigned inductions

How to register:

e Open the email invitation to register and click on the link
e The link will open the Bunge MyRapid Portal
e Enter the relevant email address - there is a time limit for this. If you get a warning, click on the link in the email
again
e After entering your email address in the portal, you will need to add first name, last name and create a password
e You will receive a code to the email you provided — enter this to verify your email
e When you have verified your email by entering the code, you will be directed to the registration steps.
e In Personal details, enter your details — position, name, phone number(s), and declare you are authorised to
complete the survey
e In Company details complete all mandatory fields
o  Note, your ABN/NZBN (or other country ID number), will be checked against that country’s database
o  Compliance email can be someone else in your business who looks after insurances
e In additional information, add any subcontractors, or ignore this step if not applicable
e In Primary documents, you will need to upload your public liability insurance. Note, Bunge requires an insured
amount of $20 million. If yours is less than this, we will evaluate the work you are doing and make a determination if
it is sufficient
o If you are a consultant, you will need to supply Professional Indemnity insurance
o  You may have additional insurances to upload depending on your business type
e If your business is Construction and maintenance type, you will then need to answer a number of questions relating
to your safety management system
e At the last step in the process, you will see a message that a Bunge administrator will check your details and contact
you
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What happens next:

e All uploaded documentation is reviewed — if something is not quite right, either the system will automatically resend
to you with details, or our administrator will reach out for clarification

e When your company registration is approved, you can issue INDUCTION KEYS to the workers who will be performing
work at Bunge sites. Note, if you as the business admin will also be working at a Bunge site, you also have to issue
yourself an induction key

Note, when you look at all the available options in the B2B portal, you'll see pricing and subscriptions. Please be assured
that as a valued contractor for Bunge, we do not charge you for being registered in the Rapid Global system.

Instructions to issue an induction key to a worker

Once you have registered your company with Rapid Global, issue your workers an induction key to join your business,
complete relevant inductions and upload other required information.

e Log into MyRapid (my.rapidglobal.com) with your email and password

e Click on the Contracting company administrator/B2B icon
e In’'My Client Portals’ click on the Bunge logo
e Click on 'Issue a new induction key’
e Enter the worker's name and select the role
o  These roles have been created by Bunge for the worker types we have working at our sites
o  Select multiple roles as needed. E.g. if your worker is an industrial cleaner who will be working in confined
spaces, then tick both these roles.
e If the worker doesn’t have an email, enter your own email address, and then send the induction key via SMS or
verbally
e After clicking 'Proceed to Step 2', you will be able to view the inductions to be completed and documents to be
provided by the worker. Then click ‘Issue induction key'.
e The worker will receive an email asking them to click on the link and:
o ifthey aren't already registered, to enter their email or mobile phone number and the induction key
o ifthey are registered, to log in to their account, click on Rapid Induct and enter the induction key using
the 'Add induction key’ button

Please ensure that both the company and the worker(s) attending Bunge site are approved in order for the work to be
conducted.
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https://my.rapidglobal.com/

Frequency asked questions:

What if | have a worker who doesn’t have an email?

You can send the induction key to your own email and then send the key to the worker via SMS or verbally.

Can | use the same email address when issuing induction keys?
As a contractor administrator, you can issue all Induction Keys to a generic email address.

The induction emails containing the workers' Induction Keys will then be sent to this address, and you may distribute them
as required. For example, you may send them via message applications or provide them verbally.

Your workers will need to enter their own email address or mobile number when creating their MyRapid account.

Who should I contact if | think I've been asked to upload the wrong documents or complete the
wrong inductions?

Please reach out to your Bunge contact to seek clarification or email rapid@bunge.com.

Who should I contact if | have technical issues with the Rapid during log-in and registration?

Please contact Rapid Global support on 1800 307 595 (Australia) or 0800 307 595 (NZ)
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